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FOREWORD 

This survey was commissioned by BOPP to understand the challenges 

faced by charities when fundraising and taking donations. 

ABOUT BOPP 

BOPP is a brand new Open Banking payment service 

that allows anyone with a UK bank account the ability 

to easily, seamlessly and securely pay anyone else 

with a UK bank account. The company behind BOPP, 

Agitate, is regulated in the UK by the Financial Conduct 

Authority. 

Open Banking provides a brand new way to make 

digital payments that requires nothing more than a 

phone and a bank app (which most of the UK adult 

population have). This means that communication apps 

which we all use everyday, such as email, SMS and 

WhatsApp, can now be used to request and send 

payments securely with just a few clicks. 

Open Banking also makes it possible to request 

donations via the use of QR codes. These QR codes can 

be used on electronic devices or in the physical world 

(e.g. on posters, stickers, etc). This flexibility allows 

charities to be very creative in how campaigns are 

designed and implemented. 

Open Banking is disrupting the payments industry and 

bringing much needed competition to the digital 

payments sector resulting in lower fees for all. 

We built BOPP for everyone to use, but we have a 

particular wish to support the UK charity sector. We 

commissioned this survey to help us learn more about 

the concerns and challenges facing charities today. 

OUR BACKGROUND 

As well as launching BOPP we try to help out 

where we can in our small way. In 2020 we 

were approached by NHSx to contribute into 

a project aimed at better mapping the spread 

of COVID (via our INK C-19 COVID tracking 

app). We also built lnkPass to alleviate the 

administrative burden for small business and 

venues in collecting visitor information 

required for Test & Trace requirements, which 

has been adopted across a broad range of 

sectors. 

We hope you find these results interesting. If 

you have any further questions about our 

research or would like to know more about 

how to use BOPP for your organisation, please 

contact us 

CONTACT US 
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https://bopp.io/contact-us


















https://boppitinthebucket.com










SUMMARY 

We are extremely grateful to all the respondents who 

participated in our survey. It is our intention to continue investing 

in on-going product and market research and development, as 

well as education, to ensure that the charity sector can access 

superior cost effective donation tools. 

We know that adding new payment methods can sometimes be 

a tough decision due to the impact it has on time, IT systems and 

processes. We believe we have managed to remove many of 

these barriers as registering and using BOPP is so simple and 

quick with little or no impact on back end systems. 

Our advice to anyone who wishes to see what BOPP can do for 

them is try it. We are more than happy to help any charity that 

wishes to learn how BOPP can be used for more effective and 

creative fundraising campaigns. 

EMAIL US 

for more information at 

help@bopp.io 

WEBSITE 

Visit the website at 

https://bopp.io 

BOOK A DEMO 

Book a demo or meeting with 

one of our team using this 

link 
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https://bopp.io/pricing#payment-options
https://bopp.io/
https://bopp.zohobookings.com/#/customer/boppdemo




https://bopp.io/
https://www.facebook.com/BoppPayments
https://twitter.com/BoppPayments
https://www.linkedin.com/company/bopp
https://www.instagram.com/bopppayments
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